
Parent University
Reflections, Resources, and Best Practices for eLearning 

September 10, 2020 Pre-K – 1

September 14, 2020 Grades 2 – 5 

September 17, 2020 Grades 6 – 12

All Sessions run from 6:30 pm – 8:00 pm
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Superintendent Runcie’s Video
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Mindfulness Practice
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Family and Student Social Emotional Learning 

(SEL) and Mindfulness 

Toolkits & Resources
• Found in CLEVER SSO 

Launchpad 

sso.browardschools.com

• Includes 10 Minutes of  

Mindfulness and Social & 

Emotional Learning Activities 

for Families and Students

• Uses ReThink Ed Activities 4



How Do I Register for My Free ReThink Ed Account?

• Sign up found in Yellow Family 
Toolkit

• Find Family Activities and Helpful 
Videos for Caregivers

• CLICK HERE FOR BROWARD COUNTY 
PUBLIC SCHOOLS/RETHINK ED 
PARENT ACCOUNT 
REGISTRATION! (Links to an external site.)

• Complete the form and click 
REGISTER. Enjoy the program 
with your child!
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https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.rethinked.com%2FHome%2FTeamMemberRegistration%3FtrainingProgramKey%3D444cb03d21124db58c9e50f37be75249&data=02%7C01%7Ccarolynsantangelo%40browardschools.com%7Cb19cd599f66442c7ee4a08d84035eeaa%7Ceeacb5cb53704358a96aa3783c95d422%7C1%7C0%7C637329947747777185&sdata=nFIZoT%2BQ18pGrLmoM0Hu168Bh%2Bxb4Kg6xgxAxfr6sEs%3D&reserved=0
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10 Minutes of  Mindfulness Recorded Sessions

• Select the Blue Toolkit for 
the 10 Minutes of  
Mindfulness On-Demand 
recorded sessions 

• Listen as a family to help 
cope with the stress and 
challenges of  today’s 
world



Meet the Panels

7

Parent Panel 1

Jennifer Ellis – Parent/Intermediate Elementary

Adriana Escobar – ESOL Parent/5th Grader

Camille Plummer – PreK Head Start, 1st grade, 2nd 

grade, 6th grade, and HS Parent

Principal and Teacher  Panel 2

Mitshuca Moreau – Principal, Dr. Martin Luther King 

Montessori Academy

April Walker – Teacher, Larkdale ES

Michelle Cowden Crego – Teacher, Davie ES

Gema Servan – Teacher, Riverside ES



Reflections
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Parents Working at Home with Students

Dual Language – 4th grader 3rd Grader

Student Using EyegazeStudent using AAC2
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Click to add text



Multiple Students eLearning in the Same 

Household
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Multiple Ways Students are eLearning 

(Elementary)

2nd Grader eLearning at Home

2nd Grader at home at his eLearning 

center while Mom is working at home 

2nd Grader at Parent’s 

Workspace
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Parent Panel Discussion

How can we do eLearning well?
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Q & A - Part 1
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Resources Available to Parents and Students
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Our districtwide evening academic assistance began on Wednesday, 

September 2, 2020. This service is provided Monday through 
Thursday from 3:00 p.m. to 8:00 p.m. Students can find a link in 

their Canvas courses to "Ask BRIA” (Broward Remote Instructional 

Assistant). By clicking on that link, they are guided to a live Teams 
session with a certified teacher to receive academic support.

The District published a link in all students' Canvas courses entitled 

“Ask BRIA” on Tuesday, September 1, 2020. We began the service on 

Wednesday, September 2, 2020.

Let’s look at how an elementary student uses Ask BRIA.
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Applied Learning Resources
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English Language Learners
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esolparents@browardschools.com

Phone 754-321-2951

mailto:esolparents@browardschools.com


Parent Resources

3. For students in Grades Pre-K - 5: Parents should access the Supporting Young 
Learners open Canvas course at http://bit.ly/SupportingYoungLearners. This course 
provides guidance and resources related to English Language Arts/Literacy, Math, 
Science, Social Studies, and Social Emotional Learning to help ensure your child 
continues to be successful in school.

4. For students in Grades 6 - 12: Parents should access the Supporting Secondary 
Learners open Canvas course at http://bit.ly/SupportingSecondaryLearners. This 
course provides guidance and resources related to English Language Arts, Math, 
Science, Social Studies, and Social Emotional Learning to help ensure your child 
continues to be successful in school.

1. For Exceptional Student Education students in grades K-5 parents can self-
enroll in a Canvas resource course 
at: https://browardschools.instructure.com/enroll/XTLXDN
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2. Open CANVAS course for parents of English Language Learners 
of resources to support their child at:
https://browardschools.instructure.com/courses/867005

https://browardschools.instructure.com/courses/627242
https://browardschools.instructure.com/courses/852789
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbrowardschools.instructure.com%2Fenroll%2FXTLXDN&data=02%7C01%7Cdaryl.diamond%40browardschools.com%7C7d37d9c693fc4e395e8d08d83b31df7d%7Ceeacb5cb53704358a96aa3783c95d422%7C1%7C0%7C637324432672226522&sdata=JxMHwGe3snYxIo8rvSlyFhSTtwmmlnof1o3c%2FwQSLMI%3D&reserved=0
https://browardschools.instructure.com/courses/867005


Parent Resources

1.  Learning Never Closes: When the school buildings are closed for 
any reason (vacation, weekends, or even unexpected closures), BCPS 
encourages families and caregivers to have students engage in 
academic activities such as the ones found at:
https://www.browardschools.com/learningnevercloses

3. Download your free copy of Microsoft Office Suite 
from https://www.browardschools.com/Page/38732

6. For information and updates on the Coronavirus visit 

browardschools.com/coronavirus.

2. Canvas Parent course providing information about BCPS digital 
resources including the Canvas Parent and Student Apps and 
information on how to use Canvas as a student at 
https://browardschools.instructure.com/courses/411
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4. The Digital Student Resources course is found on the Single-Sign-On 

Clever Launch Pad where students can access their digital textbooks. They can also 

click on the Student Textbooks & Resources link located under Resources in the blue 
global navigation menu in any Canvas course.

5. Students can learn how to use Canvas by participating in the Passport to Canvas
course found in the BCPS Digital Student Resources Canvas Course.

https://www.browardschools.com/learningnevercloses
https://www.browardschools.com/Page/38732
https://news.browardschools.com/
https://browardschools.instructure.com/courses/411
https://clever.com/in/broward/student/portal
https://browardschools.instructure.com/enroll/J9GLRD
https://browardschools.instructure.com/courses/236351


Instead of contacting the Virtual Call Center, for the time being parents should reach out to their individual schools for assistance. We realized 
that as the school year begins, parents can be served much better by their own schools.

BCPS parents, students and staff are encouraged to call their school’s phone line if they have questions or need help with any of the following: 
• Operating the computer device 
• Fixing a computer device 
• Obtaining a computer device 
• Using academic platform or programs, such as Canvas, Teams, Office, etc. 

For curriculum support, families should continue to contact the main phone number of the school the student attends. Mental health support is 
also available through BCPS Student Services Department by calling 754-321-HELP (4357).
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TEMPORARILY SUSPENDED

CONTACT YOUR SCHOOL FOR 

TECHNICAL SUPPORT

CONTACT YOUR SCHOOL FOR 

PERSONALIZED TECHNOLOGY 

SUPPORT
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Q & A - Part 2
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Developmentally Appropriate Time Online for 

Certain Activities
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New K - 5 Revised Schedule
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Student Engagement in the eLearning 

Environment
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Teacher and Administrator Panel

Maintaining Student Engagement
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Q & A - Part 3
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Basic eLearning Information
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Download  the Teams Desktop App Onto a Computer

Step 1: Log into the Clever SSO 
Launchpad
Step 2: Select  the Teams icon.

Step 3: Once Teams loads, look at the top 
right for the profile icon. This could be 
initials or an image.

Step 4: Select Download the 
desktop app and follow the 
instructions given.

Step 2

OR  You can go directly to the Microsoft  website and  choose Download for desktop 
https://www.microsoft.com/en-us/microsoft-365/microsoft-teams/download-app

Step 3

Step 4

Step 1
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https://www.microsoft.com/en-us/microsoft-365/microsoft-teams/download-app


Why am I Having Issues with Teams?
• Make sure that you have logged in with the Teams Desktop Application through 

the Clever Single Sign On Launch Pad. This will provide you more capabilities than 
joining by using a web browser. Proper instructions are on the next slide.

• If  you’re having problems with your webcam or microphone, begin by ensuring that your hardware is 
plugged in correctly. Next, ensure that during a meeting, your microphone and webcam are enabled. 
(Highlighted in red below). You do not want to see the bar across the video or microphone image.

• How do I get my teacher’s attention? Raise your hand or put a message in the chat (highlighted in blue 
above)

• Why am I coming in as a guest when I join my teacher’s Team web conference? You have not logged in using 
the Clever Single Sign On and clicking on the Teams icon.

• To make sure that you always see your teacher on the screen, you can PIN your teacher. Go to the 
participant icon (highlighted in green above) and click on the three dots to the right of  your teacher’s name 
and then click on PIN.
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Avoiding Teams Meeting Interruptions

Students should follow these steps, in order, when joining eLearning classrooms in Microsoft Teams:

(1) Log into sso.browardschools.com 

(2) Select Office 365 from the Clever Launchpad

(3) Select Teams from the Office 365 page

(4) Go to the Clever Launchpad and choose Canvas

(5) Click on the Teams meeting link within the Canvas course

If  you have the Teams Desktop app downloaded on your computer, choose to open the desktop app 
(Preferred). If  not, you can continue using the web browser until you download the app.

This will place students into a lobby until the teacher allows them into the eLearning classroom. It will also 
correctly identify the student as part of  the organization and not as a guest. 
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Web Conferencing Netiquette

Students need to follow proper web conferencing netiquette and display the proper code of 
conduct and decorum in a virtual meeting. To help you participate well in your class web 
conference follow these simple virtual meeting netiquette rules and tips:

1. Leave the keyboard alone…

2. Dress appropriately…

3. Be aware of your surroundings…

4. Mute your microphone when you are not talking…

5. Speak up, but do not shout…

6. No food allowed…

6.    Stay seated and stay present…

7. Find a quiet location with no or minimal background 

noise…

9. Turn off all sounds on your phone…

10. Parents should not interrupt meetings…

11. Do not record or upload any portion of any web 

conference …

For more information on Digital Citizenship and Internet Safety 

go to Digital Citizenship Resources.
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https://www.browardschools.com/Page/39634


Parent Community Involvement Task Force 
(PCITF)
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The Parent Community Involvement Task Force is planning to sponsor other webinars. The 
members of our task force are volunteers who value your input in helping us to enhance parent 
involvement.

Please share any ideas you might have for future topics by 
emailing at pcitfbrowardschools@gmail.com.

mailto:pcitfbrowardschools@gmail.com


Where Can You Find This Presentation?
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• You can find this presentation on the home page of your child’s school website

• All the information being shared tonight will be available to everyone on the District and school 
websites, including the recording of the events and transcripts in six languages: Arabic, Chinese, 
Haitian-Creole, Portuguese, Spanish, and Vietnamese.

• The Parent University webpage is live and can be found through the link below: 
https://www.browardschools.com/parentuniversity

https://www.browardschools.com/parentuniversity


Presenters
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District Staff
Susan Cantrick – Director, Applied Learning

Sarah Decotis – Curriculum Supervisor, Elementary Learning

Daryl Diamond – Director, Innovative Learning

Veda Hudge – Director, Office of  Service Quality

Kenneth King – Cadre Director, Elementary

Ernie Lozano – Cadre Director, Elementary

Saemone Luis – Executive Director, Exceptional Student Learning 

Support

Nicole Mancini – Director, Elementary Learning

Victoria Saldala – Director, Bilingual ESOL

Carolyn Sant Angelo – Team Leader SEL

Dr. Daniel Shapiro – Supervisor, School Counseling and BRACE

Farrah Wilson – Assistant Director, Office of  Service Quality

Producers

Randy Stephen – System Support Specialist

Jason Greenberg – Systems Analyst

Parent Panel 1

Jennifer Ellis – Parent/Intermediate Elementary

Adriana Escobar – ESOL Parent/5th grade

Camille Plummer – PreK Head Start, 1st grade, 2nd grade, 

6th grade, and HS Parent

Administrator/Teacher Panel 2

Mitshuca Moreau-Principal, Dr. Martin Luther King 

Montessori Academy

April Walker-Teacher, Larkdale Elementary

Michelle Cowden Crego-Teacher, Davie Elementary

Gema Servan-Teacher, Riverside Elementary



What is Canvas?

Canvas is a Learning Management System, or LMS, and is often described as, "a way to simplify teaching and learning by connecting all the 
digital tools teachers and students use in one easy place". 

With Canvas, students can:

• receive course announcements

• manage upcoming assignments for all courses in one calendar

• submit assignments

• take quizzes

• receive feedback about course work

• communicate with teachers (and other students)

• and much, much more!

Students can access Canvas through their Single-Sign-On Clever Launch Pad, but teachers need to publish courses and content before 

students can participate and interact with them.
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https://clever.com/in/broward/student/portal


Parent Resources

1.  Learning Never Closes: When the school buildings are closed for 
any reason (vacation, weekends, or even unexpected closures), BCPS 
encourages families and caregivers to have students engage in 
academic activities such as the ones found at:
https://www.browardschools.com/learningnevercloses

3. Download your free copy of Microsoft Office Suite 
from https://www.browardschools.com/Page/38732

6. For information and updates on the Coronavirus visit 

browardschools.com/coronavirus.

2. Canvas Parent course providing information about BCPS digital 
resources including the Canvas Parent and Student Apps and 
information on how to use Canvas as a student at 
https://browardschools.instructure.com/courses/411
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4. The Digital Student Resources course is found on the Single-Sign-On 

Clever Launch Pad where students can access their digital textbooks. They can also 

click on the Student Textbooks & Resources link located under Resources in the blue 
global navigation menu in any Canvas course.

5. Students can learn how to use Canvas by participating in the Passport to Canvas
course found in the BCPS Digital Student Resources Canvas Course.

https://www.browardschools.com/learningnevercloses
https://www.browardschools.com/Page/38732
https://news.browardschools.com/
https://browardschools.instructure.com/courses/411
https://clever.com/in/broward/student/portal
https://browardschools.instructure.com/enroll/J9GLRD
https://browardschools.instructure.com/courses/236351


Tips for Parents

Parent Resources:
https://blog.edmentum.com/5-things-parents-can-do-support-students-learning-online

https://tinyurl.com/8TipsforParents
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https://blog.edmentum.com/5-things-parents-can-do-support-students-learning-online
https://tinyurl.com/8TipsforParents

